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Abstract

This study aimed to investigate the level of digital citizenship among Palestinian
university students from their own perspectives. Additionally, it analyzed the
impact of certain demographic variables—namely gender, university, and
academic year—on their perceptions of this level. The study adopted a
descriptive-analytical approach and utilized a questionnaire as the primary tool
for data collection. The questionnaire consisted of five main dimensions aligned
with the study's objectives. A stratified random sample of 375 male and female
students was selected from three Palestinian universities: Al-Agsa University,
the Islamic University, and Al-Azhar University, during the first semester of the
2022/2023 academic year. The findings revealed that the level of digital
citizenship among Palestinian university students was high, with a mean score
of 3.99 out of 5.00, representing 79.6%. Furthermore, the results indicated that
there were no statistically significant differences in the level of digital
citizenship attributable to the variables of gender and university.

Keywords: Palestinian universities, digital citizenship, level of digital
citizenship, Palestinian university students
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